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 SAFEGUARDING POLICY 
 
Introduction 
Lockleaze Neighbourhood Trust (LNT) believes that everyone has the right to be kept safe from 
harm whilst using our services. This applies to all regardless of gender, ethnicity, disability, sexual 
orientation or religion.  
 
Children, young people and vulnerable adults are particularly at risk and so it is important that LNT 
understands how to protect these groups when they use our services, attend classes at The Hub or 
visit Boing! Soft Play. This policy sets out the procedure for dealing with and reporting incidents, as 
well as the general measures LNT will take to limit exposure to harm. 
 
Implementation 
All LNT volunteers and staff members will have access to this policy, it will be discussed as part of 
their induction and they must agree to apply it in practice. Staff members or volunteers who come 
into contact on a frequent basis (more than 5 times a year) with children, young people or 
vulnerable adults will: 
- Attend appropriate training 
- Be DBS checked 
- Have regular discussions within supervision sessions about their practice and implementation of 

the policy 
- Complete a risk assessment which involves identifying and minimising or eliminating any risks 

associated with working with children or vulnerable adults 
 
Definitions 
To understand ways in which we can  
 Physical Abuse – is causing physical injury, or failing to prevent physical injury or suffering. It 

may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating or 
otherwise causing physical harm. Physical harm may also be caused when a carer or parent 
feigns the symptoms of, or deliberately causes ill health to a child or young person they are 
looking after. 

 Emotional Abuse – is the persistent emotional ill treatment of a child or young person or 
vulnerable adult, such as to cause severe and persistent adverse effects on their emotional 
development. It can include threats, verbal attacks, shouting and rejecting behaviour. It may 
involve conveying to children and young people, or vulnerable adults that they are worthless, 
unloved or inadequate, or valued in so far as they meet the needs of another person. All abuse 
is likely to have an emotional abuse element. 
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 Neglect - the persistent failure to meet the basic physical and/or psychological needs of a child 
or young person or vulnerable adult. It may involve a parent or carer failing to provide 
adequate food, shelter and clothing, failing to protect from physical harm or danger, failure to 
ensure access to appropriate medical carer or treatment, or leaving a child or young person or 
vulnerable adult along and unsupervised. It may also include neglect of, or unresponsiveness to 
basic emotional needs. 

 Sexual Abuse – involves forcing or enticing a child or young person to take part in sexual 
activities, whether or not the child or young person is aware of what is happening. For 
vulnerable adults in includes rape, sexual assault, or sexual acts to which the adult has not or 
could not have consented, or to which they were pressurised into consenting. It may include 
non-contact activities such as involving children in looking at or in the production of 
pornographic material or watching sexual activities or encouraging children, young people or 
vulnerable adults to behave in a sexually inappropriate way. 

 Financial or material abuse such as theft, fraud or exploitation, pressure in connection with wills, 
property, or inheritance, misuse of property, possessions or benefits. 

 Discriminatory abuse such as that based on race or sexuality or a person's disability and other 
forms of harassment or slurs. 

 Institutional abuse can sometimes happen in residential homes, nursing homes or hospitals 
when people are mistreated because of poor or inadequate care, neglect and poor practice that 
affects the whole of that service. 

 
Any of these forms of abuse can be either deliberate or be the result of ignorance, or lack of 
training, knowledge or understanding. Often if a person is being abused in one way they are also 
being abused in other ways.   
 
 Independent person – the term for someone nominated to be available for a child or young 

person or vulnerable adult to consult if they have concerns about being exploited or abused. 
When working within the framework of another organisation LNT staff must find out the name 
and contact details of the Independent person 

 
 Designated Person – the term for the person in an organisation responsible for dealing with 

concerns of allegations of abuse. 
 

1. Designated person 
 
At LNT the designated person is: Suzanne Wilson, Chief Executive.  
 
Their responsibilities are to: 
 Be familiar with any child or vulnerable adult policies and procedures produced by LNT 
 Obtain training on child and vulnerable adult protection and their responsibilities 
 Have responsibilities for child and vulnerable adult welfare issues in LNT and keep trustees 

appropriately informed 
 liaise with First response or other appropriate agencies regarding child and vulnerable adult 

protection and welfare issues regarding incidents or disclosures from LNT service users 
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 Keep up to date contact information for reporting issues for children and vulnerable adults 
including referral and support services available 

 Ensure that any incidents such as inappropriate behaviour, allegations or disclosures are 
recorded, and a record of action taken by the organisation, the liaison with other agencies and 
the outcome. 

 
 

2. Procedures 
a. Inappropriate advances – children, young people and vulnerable adults can sometimes make 

suggestive approaches to a member of staff or volunteer or another service user. Sometimes 
inappropriate physical contact or language or behaviour can happen accidentally or 
inadvertently. It is vital that staff or volunteers involved in, or witnessing such an occurrence: 

i. Inform the child, young person, or vulnerable adult their behaviour is inappropriate 
ii. Inform the designated person about the incident 
iii. Record the incident in case accusations are made later 
iv. Consult with the designated person in deciding what actions should be taken to help the 

child, young person or vulnerable adult and prevent a re-occurrence. 
 

b. Dealing with concerns or allegations – if you suspect a child, young person or vulnerable adult is 
being abused:  

i. Immediately inform the Designated Person 
ii. Record the facts as you know them and give a copy to the Designated Person, and ensure 

this is immediately reported to First Response 
iii. Ensure the child, young person or vulnerable adult has access to an Independent person 
iv. Ensure that no aspect of LNT’s activities could cause further concern 

 
c. Dealing with disclosure: of abuse by someone else: 

i. Ask the young person or vulnerable adult to speak without interruption listen to what they 
said and observe behaviour 

ii. Let them know that you are taking what they say seriously 
iii. Do not attempt to question or interview them 
iv. Attempt to alleviate any feeling of guilt and isolation and pass no judgment 
v. Do not agree to keep any secrets, let them know you need to pass this information on 
vi. Make a written record of event as soon as  possible, recording as much as possible in their 

own words, sign and date and pass to the designated person who should contact First 
Response immediately ( suggest you use the “Logging a Concern about a Young Person/ 
Vulnerable Adult Safety and Welfare” form) 

vii. Try to ensure that no one is placed in a position which could cause further compromise 
viii. Offer the child, young person or vulnerable adult the opportunity to talk to someone else 

(Childline, Samaritans, Social Services) 
 

d. Allegations against volunteers or staff – where there is allegation that a member of staff or 
volunteer has caused harm or may have caused harm to a child, young person or vulnerable 
adult this shall be referred to the social services department with a request for an investigation 
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under their child protection or  vulnerable adult protection procedures. The Designated person 
will be informed immediately and followed up in writing. 

i. Whilst allegations are being investigated any person against whom an allegation has been 
made should not have any unsupervised contact with children and young people. In more 
serious cases suspension may be necessary pending the outcome of any investigation. 

 
 


